THE WAY FORWARD

NAM HAI PORT * NAM HAI DINH VU PORT * NAM HAI ICD * NAM DINH VU PORT

ANNOUNCEMENT

Ref: The operation at Nam Hai Port, Nam Hai Dinh VVu Port, Nam Dinh Vu Port and
Nam Hai ICD in Hung Kings Commemoration, Reunification Day 30" April and
International Labour Day 01t May 2023

Respectfully to: -  Shipping Lines/ Shipping Agents;
- Whom it may concern.

Firstly, we would like to express our welcome and sincere thanks to you for your great support
to us, Nam Hai Port (NHP), Nam Hai Dinh Vu Port (NDP), Nam Dinh Vu Port (NDV) and Nam
Hai ICD (NHI).

To ensure smooth operation in Hung Kings Commemoration, Reunification Day 30th
April and International Labor Day 01st May 2023, NHP, NDP, NDV and NHI hereby advise
the operation plan at our terminals as follows:

1. Operation Plan

During the Holiday, NHP, NDP, NDV and NHI will maintain operations as usual.
2. Storage free time

In order to support Shipping lines, agents and customers, apart from the storage free time
defined in the terminal contract, NHP, NDP, NDV and NHI will additionally waive storage charge
in container yards during the holidays with details as follows:

a. Applicable containers:
- Import/Export customers: who are in charge of prepaid payment for storage charge to our
terminals.

- Shipping line & Import/export customers in charge of collect payment: will follow the
contract with our terminals.

- Reefer containers are excluded from this policy.

b. Applicable areas:
- NHP, NDP, NDV and NHI.
c. Free time:
- 05 days — April 29t 2023 (Saturday) to May 03" 2023 (Wednesday).

Please kindly be noted for your arrangement accordingly.
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