NAM DINH VU PORT

CAU HOI THUONG GAP VE SMART GATE

1. Pé sir dung hé thong Smart Gate ciia Cang, doanh nghiép van tii cin lam
nhirng gi?

Cac budc dang ky va st dung Smart Gate:

Budce 1. Cong ty dang ky tai khoan SmartPort

Budc 4. Cong ty 1am 1énh trén hé théng SmartPort

Budce 2. Cong ty khai bao xe, mooc, lai xe trén Smart Port
Budc 3. Lai xe tai App va dang ky tai khoan qua app

Budc 5. Lai xe nhan 1énh dugc phan bo vé app theo sd xe twong tng va quét
QR qua cong

2. H¢ thong Smart Gate ap dung véi cac loai 1énh nao?

Lénh déng rut, kiém dich kiém héa, Shipside c6 khai bao Smart gate khong?
Ap dung dbi v6i 4 tac nghiép: Nang Rdng, Ha Hang, Nang Hang, Ha Rong
Khéng dp dung cho dong rit, kiém dich kiém héa, Shipside

3. Lai xe khong xai Smartphone thi c6 thé sir dung SMG dc khong?

Cang cho phép duy tri lan xe hdn hop dé xt 1y cac trudng hop 161 phat sinh
va 1ai xe chua st dung Smartphone

4. Tru’(‘)'ng,h()’p 116 hang c6 nhiéu cont (VD: 10 cont), phan quyén xe trén Smart

Port s€ theé nao? Nhap excel hay nhap tirng thong tin xe?

Khach hang nhap

5. Trueong hop User SMP d3 khai bao thong tin xe, tuy nhién thay ddi ké hoach

xe dot ngdt vao ban dém, 14i xe c6 thé thay déi thong tin xe trén app hay Smart
port dwgc khong?

TH khéach thay dbi xe khi dén Cang, Cang sé& hd trg khai bao va d6i xe lay trén
hé théng cho khach

6. Khi 2 14i xe A va B cung ding ky danh sach xe va romooc, 2 xe c¢6 thé chon
trung thong tin khong?
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Trong cung mdt don vi van tai, khi hai lai xe A va B cung dang ky danh sach
xe va ro mooc sir dung thi hé théng Mobile App khong cho phép hai 1ai xe ciing chon
trung théng tin s xe va s ro mooc

6. Xe A di gate in vao cang nhwng gip sw ¢ phai sit dung xe B backup, KH cin
phai lam gi dé gate in tai Cang?

Lai xe A huy 1énh da nhan trén app SMG, KH cép nhét lai thong tin xe B, lai
xe B khi t6i lién hé bo phan Gate dé thay d6i thong tin xe trén hé thong.

7. Pa ding ky 1énh SMP nhung khi vao app ciia 1ai xe van khong lay dwgc 1énh,
l1am thé nao dé lai xe lay dwoc 1énh?

Truwong hgp 1: Lai xe chua duge khai bao thong tin 141 xe trén tai khoan SMP
clia cong ty -> yéu cau khai bao thong tin xe & phan Truy van s6 PIN

Truwong hgp 2: Lénh & trang thai chd duyét -> can cur vao thoi gian cho va
tac nghiép, lién h¢ hotline cang xtr Iy NDV: 0782.106.106 - 0705.560.560

8. Cang c6 in phiéu giao nhin tai cong khong? Néu khong thi c6 thé in/tra ciru
eEIR tai dau?

Sau khi hoan tat tic nghiép trén bii, xe di chuyén dén cong ra quét ma QR tai
thiét bi Smart Gate kiém tra thong tin va nhan phiéu EIR dién tir. Dong thoi hé thong
s& gri thong tin phiéu EIR dién tir ¢6 chir ki s6 cta cang vé mobile app va email ctia
khéach hang.



